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Charles Spurgeon once wrote 
that “nothing reflects so much 
honour on a workman as a trial 
of his work and its endurance 
of it. So it is with God. It 
honours Him when His saints 
preserve their integrity.”

So too it is with my Spurgeons 
Children’s Charity colleagues 
and the work they do across the 
country. Not only has that work 
endured but the integrity, ingenuity 
and compassion of our team has 
been a light to many in these  
dark times.

And your support has never been 
so vital. Those who give generously 
and pray ardently are our partners 
in this work; you are as much a 
part of our team as my colleagues 
working on the front line. Put 
simply, we cannot do what we do 
without you and every penny and 
every prayer counts.

Together we have not let Covid-19 
and the restrictions of the last 
year keep us from our work – quite 
the opposite. The virus has not 
stopped us from finding ways to 
support vulnerable children and 
families. 

 

In the following pages you will 
get just a small glimpse of the 
incredible work Spurgeons 
accomplishes each day thanks 
to you through projects such as 
Norwich Connect, BeLeave and 
Invisible Walls. You will read of 
how we are working with churches 
and the community in Wiltshire 
(Together for Families), and the 
efforts of one of our Young Carers 
to raise funds to help others in 
need over Christmas.

Stories such as these, and the quiet 
efforts of all those who support 
us help define what Spurgeons is. 
Your support honours our work, 
and with it we can continue to do 
something very special – transform 
vulnerable children’s lives and give 
them a better present and a more 
hopeful future. That’s something 
we all need right now.

Thank you.

Ross Hendry 
Chief Executive  
Spurgeons Children’s Charity

Welcome from  
the Chief Executive

Connect with us online
Keep up online with how your support 
is changing lives - visit our website: 

www.spurgeons.org 

Or like us on Twitter or Facebook and 
join in the conversation: 
 

Contact us :  
Spurgeons, 74 Wellingborough Road,  
Rushden, Northangs NN10 9TY
Tel 01933 412412 Fax: 01933 412010
Email: marketing@spurgeons.org

Registered Charity Number 1081182

If you no longer wish to receive  
Yours Faithfully, please notify us in 
writing.

We are committed to keeping your personal information safe and secure and to protecting your privacy.  How we 
do this and why is explained in our Privacy Policy, along with your rights regarding your personal information and 
how we might use it to keep you updated about the work you are helping to make possible. We have recently 
carried out a review of our Privacy Policy and you can see the updated version on our website, or by requesting a 
paper copy.  We promise to continue to respect your wishes about how you want us to stay in touch, and you can 
change your contact preferences at any time by emailing info@spurgeons.org or calling 01933 412412. Find the 
updated Policy at  www.spurgeons.org/privacy

Children and Young 
People Now magazine is 
dedicated to professionals 
working with children, 
young people and families. 
Its annual CYP Now 
Awards recognise the very 
best practice amongst 
those professionals – and 
we’re delighted that two of 
our projects have made it 
to the finals.
This year there were over 600 
entries, and four Spurgeons 
projects were nominated: 
BeLeave, Norwich Connect, 
Brit House Dads Visits and 
Invisible Walls. Of these, 
Norwich Connect and BeLeave 
have both been shortlisted for 
the Early Intervention Award 
which will be presented at a 
virtual ceremony next month.

The Early Intervention Award 
recognises work that identifies 
and responds to needs at 
an early stage; this might 
involve issues such as missed 
education, health outcomes, 
crime or substance abuse. It 
celebrates work that prevents 
these needs being carried 
from one generation to 
another. 

BeLeave is a Birmingham-
based Spurgeons service set 
up to support girls and young 
women at risk of gang-related 
crime and working with both 
them and their families.  

 
 

Spurgeons 
shortlisted for 
prestigious Children 
and Young People 
Now Awards

The Early Intervention Award 
recognises work that identifies 
and responds to needs at 
an early stage; this might 
involve issues such as missed 
education, health outcomes, 
crime or substance abuse.

The girls and young women may 
be at risk of gang involvement 
themselves or be impacted by the 
involvement of someone close to 
them. By helping these girls and 
young women to explore their 
relationships, their resilience and 
aspirations, BeLeave empowers 
them to spur themselves on 
towards a brighter future.

For Spurgeons Norwich Connect, 
the early intervention is centred 
on domestic abuse. Here, the 
child may be witnessing harm 
towards a parent or sibling or 
be the subject of it themselves. 
They might sometimes be a 
perpetrator of domestic abuse 
within their family. The service 
works with each scenario, no 
matter the family set-up or their 
intentions for the future. Norwich 
Connect works with family 
members across the generations, 
both individually and together, 
equipping them with tools and 
skills specific to their situation, 
and empowering them to use 
these and their own individual 
strengths to break the cycle of 
violence.

We share more about all four 
projects entered in this issue of 
Yours Faithfully. 

If you’d like to find out more 
about the awards ceremony 
on 4th March and view the 
proceedings which this year  
are online from 4pm, visit  
www.cypnawards.com. 

In 1867, Baptist preacher and 
writer Charles Haddon Spurgeon 
was inspired by his faith to 
found an orphanage in London, 
offering vulnerable children care 
and education. Today, his work 
continues through Spurgeons 
Children’s Charity.

We believe that every child 
deserves the opportunity to 
live a happy and hope-filled life; 
that no child should face abuse, 
neglect or uncertainty.

In a typical year, we have 
contact with about 30,000 
children and young people and 
protect hundreds from harm. We 
deliver 55 services staffed by 
400 people and supported by 
200 Volunteers.

No child should have to face 
life’s struggles alone. Thanks 
to our Volunteers, Donors and 
dedicated colleagues, they 
don’t have to.

About Us



The coronavirus pandemic 
has created a ‘perfect storm’ 
for domestic abuse, with the 
escalation of incidents at a time 
when services became less 
accessible. Norwich Connect’s 
Service Manager, John Lee, 
gives us an insight into how the 
Spurgeons team have managed, 
in spite of enormous challenges, 
to continue supporting clients at 
a time when they need it most.
Nearly two thirds of women living with 
their abuser said that the abuse had 
worsened during lockdown and over 
two thirds said they felt they had no 
one to turn to.* 

“Under the first lockdown, the 
government message was ‘Stay Home, 
Stay Safe and Save Lives’,” says John. 
“But for those experiencing domestic 
abuse, staying home was far from safe, 
and many didn’t realise that leaving 
was an option. 

“We knew our clients desperately 
needed continued support and we 
were absolutely determined to give  
it to them.  
 

“But we had to reinvent how we 
supported them overnight – and it’s 
a complex service with many strands! 
As our Peer Co-ordinator said, 
‘Everything is new again, and it’s new 
all of the time’.

“The team have risen to the challenge 
magnificently and I’m so very proud 
of them! They’ve been so creative, so 
resolute in finding alternative ways to 
help clients.” 

Creativity and 
determination carve  
out pathways to success
The Norwich Connect team could 
no longer meet clients in person - 
community buildings, where such 
meetings would happen, were shut. 
But they realised that social workers 
and early health professionals could 
still visit people in their homes. 
“And, with a caseload each of 20-30 
families,” says John, “they were able 
to reach many families experiencing 
domestic abuse at a time when we 
couldn’t. So we stepped up our online 
training and developed resource packs 
to help parents with safety, wellbeing 
and trauma work.  

Everything’s 
new… all of 
the time”

“

Norwich Connect’s 
Service Manager, 
John Lee

* Women’s Aid. (2020) A Perfect Storm: The Impact of the Covid-19 Pandemic on Domestic Abuse 
Survivors and the Services Supporting Them. Bristol: Women’s Aid.

Kelly, one of the Norwich Connect team, recently won an award for her work with children 
and young people in families affected by domestic abuse – find out more on page 10.

“The training has been really comprehensive, in-depth enough to build 
my confidence without feeling overwhelmed... I have felt able to share my 
own experiences and recognise how to use these in a safe and positive 
way to support other women… I love that the service really values its 
Volunteers and looks for every opportunity to include lived experience 
through co-production of service development.”

Norwich Connect survivor – Volunteer

CYP Now 
Awards Finalist: 
Norwich 
Connect
Norwich Connect, delivered 
by Spurgeons, was developed 
by SafeLives to provide 
best practice support for 
individuals, couples and 
whole families affected by 
domestic abuse.

Much domestic abuse work 
in the UK is focused around 
the survivor at the point when 
they leave the relationship – 
but survivors of abuse say they 
want earlier intervention, more 
support for their children and 
help to recover and move on 
with their lives.

In response, and with input 
from professionals, Norwich 
Connect seeks to address 
these gaps. We also work 
with perpetrators to help 
them change their abusive 
behaviour (where families are 
still together and want to stay 
together), ensure that children 
have a voice in helping the 
family move forward, and have 
developed a peer support 
network for women survivors.

Norwich Connect also trains 
1,500 other professionals a 
year on issues of domestic 
abuse.

“Since March, we’ve trained over 800 
professionals, meaning that many 
more people experiencing domestic 
abuse will get vital support.”

Taking face-to-face work online via 
video conferencing worked in some 
circumstances but not in others. 
“Those clients that were able to do 
our Freedom Programme and Pattern 
Changing courses online said it was 
more intimate, and they felt more able 
to disclose,” says John. “But it didn’t 
suit those who are trying to juggle 
work and childcare at home. Instead, 
thanks to a generous donation, we 
sent them each a printed Recovery 
Toolkit to read when it suited them.   
 

The vital part played by 
our Volunteers
“We’ve also created workbooks for 
parents, empowering them to help 
their children regarding trauma, safety 
planning and so on. They help to 
equip parents to support their children 
beyond our involvement with them, 
and it will change the way we do 
things in future.” 
 

Some of these workbooks have been 
co-produced with Volunteers with lived 
experience of domestic abuse. Their 
involvement ensures that Norwich 
Connect keeps the voice of survivors 
at the heart of everything they do. It’s 
also a valuable element in their own 
recovery. In addition to involvement 
with the workbooks, Volunteers offer 
peer-to-peer mentoring to clients in 
recovery – this has safely been adapted 
to working online. Recently Volunteers 
have started to contribute to the 
appointment of new colleagues, setting 
interview questions and being involved 
in the decision-making process.  
 

Great sacrifice but great 
satisfaction
All the while, the entire Norwich 
Connect team have been working  
from their own homes. “It’s been  
really tough for them, really 
emotionally draining,” John says. 
“Every day, you’re talking to clients 
about the trauma and violence they’re 
experiencing, and you’re doing it from 
your spare room.  
 
 

“You can’t offload to your own family, 
but you need to offload… and you’re 
trying to deal with the personal 
challenges of the pandemic like 
everyone else. So we gave individual 
clinical supervision to each of the 
team, and we all took extra care to 
check up on one another. 

“You can’t switch off from domestic 
abuse work. We’re dealing with 
cases, with families that live in our 
neighbourhood. Before Covid-19 
closed pubs, colleagues would have to 
think twice about going to a quiz night 
in their local because some of their 
clients went there. 

“But we willingly accept those things, 
because it’s a privilege to do the work 
we do. And when you’re able to help 
a family change, to go from abuse, 
trauma and being at risk of significant 
harm to being safe and looking 
forward to the future, it’s indescribably 
rewarding.” 

Norwich Connect and 
their vital work in the area 
of domestic abuse is the 
focus of our forthcoming 
appeal – coming through 

your letterbox soon!



According to the Guardian, since 
2019 there has been a 94.5% 
increase in under 18s reporting 
to have been criminally exploited 
– and around a third of these are 
female. In Birmingham, BeLeave 
helps those girls and young women 
who are at risk of harm from gangs 
or Child Criminal Exploitation to 
protect themselves against risk, find 
new aspirations and take their lives 
down a more positive path. 
If you met Shonelle* today, you would 
be hard pressed to guess that, just two 
years ago, she was a member of a gang, 
skipping school and going missing  
from home.

She had drink problems and more than 
once had been arrested for vandalism 
and causing trouble in the local 
community.  
 
Shonelle’s dad had managed to get 
her away from the gang, but her family 
worried that she might too easily 
gravitate back towards trouble. 

Helping girls and young women 
at risk to believe for better

*Name changed to protect client identity

Head of BeLeave 
programme, 
Jag Basra

CYP Now 
Awards Finalist: 
BeLeave
BeLeave supports girls and 
young women (G&YW), aged 8 
- 18, and their families to avoid 
Child Criminal Exploitation 
(CCE) and gang-related harm 
across Birmingham. 

At its heart is a 12-session 
programme with four strands:

• Regular one-to-one 
meetings with the same 
keyworker

• Sessions with the girl’s 
family to brief them on 
what warning signs to look 
out for (e.g. truancy, going 
missing from home,  
anti-social behaviour)

• Group activities (such as 
archery, rock climbing and 
graffiti art) to help the 
girls discover positive new 
hobbies.

• Group discussions on 
challenges facing young 
women today. Quite often, 
the girls suggest topics.

Since it launched in 2017, 
BeLeave has supported over 
100 girls and young women 
to protect themselves from 
negative influences, find new 
aspirations and build positive 
futures for themselves.

The turning point came when her 
family support worker referred 
Shonelle to Spurgeons project 
BeLeave.

Now, she is a confident young 
woman who works at a Solicitor’s 
office and hopes to become a 
lawyer in future. She’s set up her 
own internet business selling 
eyelashes and nails and is saving 
up to buy a house. She’s in a steady 
relationship, has lots of new friends 
who are a positive influence, and 
these days has a good relationship 
with her mum – who can’t believe 
how much she has changed. 

BeLeave  - a powerful 
catalyst for a change of 
direction
There are over 100 gangs, organised 
crime groups and county drug lines 
operations in Birmingham. Girls are 
less likely to get stopped by police 
than boys, so gangs target them for 
criminal activity.  

And girls with poor family 
relationships, low self-esteem and 
no expectation of ever achieving 
anything are easily bribed, for 
example, to smuggle a gun for a 
reward of a Gucci handbag.

Shonelle’s story illustrates how 
BeLeave, the only service in the area 
working with girls and young women 
in gangs, in and around Birmingham, 
can be the catalyst for a dramatic 
transformation of their prospects. 

Jag Basra, who leads BeLeave, says, 
“The girls often aren’t aware that 
they’re being criminally exploited, so 
we help them understand the signs 
and what the risks are. But if you’re 
going to tell them they can’t do what 
they’ve been doing, you have to give 
them a positive alternative.

“So we help them develop  
self-confidence, resilience, 
aspirations for the future, and steps 
to achieve those aspirations. We  
do this through a combination of  
one-to-ones, family sessions and 
group activities.” 

It’s not just what BeLeave 
does – it’s how
Jag says that BeLeave has four main 
elements which contribute to the 
project’s effectiveness.

“Firstly, every girl gets the same 
keyworker throughout their involvement 
with us. It helps the girls to develop trust 
in us which in turn means we’re better 
able to help them, and they’re more 
likely to take on board our suggestions. 
One of the girls recalls her keyworker 
saying ‘If you put a good orange in with 
bad oranges, it goes bad too’. That one 
small phrase made her think that if she 
made poor choices, she could end up a 
bad orange too. It was the incentive she 
needed to spur her on to change.

“We also involve the girls and young 
women in co-production – they get 
to influence and even deliver certain 
elements of the project, such as events 
and the website. It gives them ownership 
so they’re more likely to engage with 
other aspects of the project, helps build 
their self-confidence and helps build 
relationships too.

“And BeLeave, as a learning project, is 
able to change the work and exchange 
learning with other organisations to 
improve outcomes for the girls we work 
with. When it started, BeLeave was a 
fixed 12-week course. But now, if young 
women want to stay in touch with us 
for longer, they can. It gives them some 
stability, a framework. And it’s also 
valuable to us – we hope that, in future, 
BeLeave graduates can help peer support 
some of the newer girls.

“Finally, we’ve developed close links 
with, and involve, other services. If, for 
example, a young woman goes missing, 
BeLeave can rapidly mobilise key 
professionals (such as social services and 
those focused on mental health, drugs, 
child sexual exploitation and missing 
people) to work together to find and 
protect her.”  

Pushing forward through 
the pandemic
In spite of the challenges of recent 
months, the team have continued to 
innovate and adapt. Marie Dunne, one 
of BeLeave’s keyworkers, says, “Because 
we can’t meet up with the girls at the 
moment, we’ve developed an online 
idea called ‘Stop and Chat’ – it’s a bit 
less formal than the face-to-face group 
discussions we’d normally have. At 
Christmas, for example, we all wore 
festive jumpers and enjoyed some 
discussions about Christmas. But after 
the fun, the girls were ready to move  
on to more serious topics.

Jag says, “There have been new 
opportunities too. Referrals so far 
have tended to be from police, social 
workers and more recently schools. We 
wanted to broaden that professional 
referral network. During the pandemic 
using digital technology, we’ve been 
able to train 24 professionals from new 
groups – the NHS, fostering agencies, 
job centres - in how to identify girls at 
risk and refer them to us. There’s been 
a real interest and enthusiasm, so we’ll 
continue and extend this training.

“And we’re currently piloting a 
campaign to encourage the wider 
community to refer girls and young 
women to BeLeave. This kind of 
approach has been very successful 
In South Africa, where there aren’t 
any professional referrals. So with the 
help of local banks, supermarkets, 
restaurants and newsagents, 
we’re displaying posters across 11 
disadvantaged areas of Birmingham. 
We’ll be reviewing this in the spring  
and, if it’s successful, we hope to roll  
it out more widely.”



It’s ten years since Spurgeons 
service Invisible Walls, based  
at Winchester prison, was 
launched. We asked Service  
Lead Kerry Longhorn, who helped 
set up the service, what makes it 
so special. 

How does working with men in  
prison fit with Spurgeons being a 
children’s charity? 

“Having a dad ‘inside’ can send children 
down the wrong road. They learn to be 
secretive, because they soon discover 
that there’s a huge amount of stigma 
in having a parent in custody. They 
become marginalised and isolated – 
they know they’re different from their 
friends. And, in time, that can lead them 
to conclude that the only future open 
to them is following their father into a 
life of crime.  
 
“To break that cycle, we work closely 
with the dads to help them be better 
parents, to enable them wherever 
possible to develop strong bonds with 
their children.”

Do you find that prison dads are 
willing to work with you? 

“We have a very different kind of 
relationship with them to the prison or 
statutory services. We’re a charity and 
they can choose not to work with us. 
But because we’re showing we believe 
in them, it encourages them to starting 
to believe in themselves and that 
they can be a good parent. So they’re 
usually positive.” 
 
 
 
 
 
 
 

What kind of interventions do  
you offer? 

“Courses, visits, Storybook Dads,  
and occasional special events. 

“At our annual farm day, Millers Ark 
Animals bring geese, ducks and other 
animals into the yard of the Category C 
section. In the higher security B section 
we’re restricted to the visit hall - the 
tables are screwed down and the space 
isn’t very flexible. But Pony Pals brings 
in miniature Shetland ponies, and the 
kids trot them around the tables. It’s 
great fun, and I think the dads are  
often as excited as the children!”

What are some of the challenges? 

“Balancing security needs with creating 
an atmosphere in which children and 
dads can relax and bond. Winchester 
Prison’s main building is Victorian and 
not very flexible so you have to be 
creative. And while the activities might 
seem light hearted, there’s extensive 
behind the scenes work involving the 
prison and statutory services. It takes 
time, tenacity and lots of paperwork!”

Why do you love what you do? 

“This work we do with children and 
fathers in custody is the golden thread 
that is central to all other aspects of 
resettlement. If you help dads create 
strong bonds with their kids, it gives 
them the impetus for them to want to 
change - to get a job, stay off drugs, 
stay out of trouble – so they can be a 
good dad. In effect, it helps to press the 
‘reset’ button.

When fathers in custody move in 
preparation for release to Britannia 
House, an open prison in Norwich, 
Spurgeons Brit House Dads Visits 
helps them get ready for parenting 
their children outside.
During custody in Norwich, fathers 
can have family visits and spend time 
doing activities with their children. But 
when they move to the adjacent lower 
security Category D Britannia House 
in preparation for release, they enter 
‘Lay Down’ time which can be several 
months’ duration. Until a few years ago, 
they could only have social visits from 
their children during this period, before 
then being offered Maintaining Family 
Ties visits to meet up with the family 
outside the prison environment.

So Brit House Dads Visits, initiated by 
Spurgeons Family Services Worker 
Melanie Ellis, was created to bridge 
that gap. Melanie says, “It’s about dads 
building stronger bonds with their 
children and gaining confidence in 
parenting so that mums will feel able  
to share parenting responsibilities on 
their release. 

“We talk to dad about what he wants 
to do with his children – what activities, 
what kind of food. We show him round 
the Visitor Centre and garden where the 
visits take place so he knows his way 
around. Most of the children already 
know the Visitor Centre and myself and 
Laura, a Volunteer, from when they have 
visited Their father in the main prison, 
so that gives them some continuity. 

“Dads may not have had the full 
responsibility of looking after their 
children before. Even eating together 
is something they don’t get to do in 
custody.  
 
 

“On a Brit House Dads Visit, older 
children might get to help their dad 
make pizza muffins or toasties and 
choose the toppings. And their dad has 
to organise them, make sure they’ve 
washed their hands, and get them to 
tidy up afterwards. Dads with toddlers 
often find that they are shattered after 
several hours of looking after them! 
It’s lovely to watch that parent-child 
relationship developing and dads 
growing in confidence.” 

Even when they can have Maintaining 
Family Ties visits outside, some fathers 
still really value Brit House Dads Visits. 
One dad said, ‘When I go home, the 
children are busy with after school 
clubs and seeing their friends and I 
don’t get to spend much time with 
them. When they visit me on Dads 
Visits, I get to spend the whole time 
with them and really talk to them.’ 
Another dad commented, ‘On a (Brit 
House) Dads Visit, I get to spend so 
much more time playing with my boys. 
There aren’t the distractions of the 
Xbox and mobile phones and they 
can’t hide away in their bedrooms!’

The children love the visits too. One 
teenager recalled, ‘It was very fun. 
We got to make food. We made hot 
chocolate and milkshake. It was good 
to spend time with just us two and 
Dad.’

Melanie says, “We take photos to give 
both dads and children a memento 
of that special time together. Having 
a dad in prison is not the child’s fault 
– and they deserve the opportunity 
to have some happy memories of 
childhood, whatever the circumstances. 
We aim to give them that precious 
opportunity.”

Helping prisoners  
and their children 
make happy 
childhood 
memories

“Our work  
helps press the 
‘reset’ button”

“One dad, incarcerated for 
committing burglaries, had 
done it to get ‘stuff’ for his 
family. Doing an Invisible 
Walls course made him 
realise it wasn’t ‘stuff’ that 
his children needed - it was 
him. That was his lightbulb 
moment. It changed his life, 
and his children’s lives too.”

With a focus on the benefit to 
children, our prison-based family 
support services help strengthen 
relationships between dads in 
prison and their families via:

• Family visits – support for 
families, activities for children, 
and special days to help 
children bond with their dads

• Storybook Dads – fathers in 
custody get to send their child 
a recording of them reading a 
bedtime story

• Invisible Walls – pioneering 
project brings together 
multiple partners to provide 
seamless support to fathers  
in prison and their families.

CYP Now Awards 
Nominees: Brit House 
Dads Visits and 
Invisible Walls

Melanie 
Lewis

Service Lead, 
Kerry 
Longhorn



Last Christmas, Chloe, 
one of our Young Carers 
in Birmingham, made 
Christmas a little brighter 
for local people in need by 
raising funds to buy sweets 
and gifts.
Chloe says, “My family’s always 
struggled with money, and 
my younger brother and sister 
have been donated toys at 
Christmas in the past. So me 
and my friends from college 
decided that, instead of doing 
a Secret Santa, we’d donate 
the money to help people in 
need instead.”

Other friends and family 
joined in and raised £400 in 
total. Chloe used the funds 
to buy chocolate selection 
boxes, toiletries and toys. She 
says, “We gave 40 chocolate 
selection boxes to my brother 
and sister’s school to add to 
hampers they were sending 
out to local families.  
 

“We gave sweets and gifts 
to a children’s home and 
to Spurgeons. And at the 
suggestion of the foodbank 
where my mum and I 
volunteer, we donated items to 
an old people’s home to cheer 
up the residents who were in 
isolation because of Covid. 
Afterwards, the home sent us 
a lovely thank you card.”

Lizzie Wentworth from 
Spurgeons Young Carers says, 
“We delivered the gifts Chloe 
donated to us to Young Carers 
around Birmingham. It was a 
very kind and generous thing 
she did, and we’re so grateful!” 

Chloe and her boyfriend plan 
to start a charity of their 
own, called The Number 8 
Foundation, to raise money to 
support children with mental 
health issues and set up 
activity days where parents 
can’t afford to take them out.

National charity SafeLives aims to end 
domestic abuse through transformative 
responses. They are the partner and 
commissioner for our innovative Norwich 
Connect project. We’re very proud that they 
have recognised Kelly, the Children and 
Young Person’s lead at Norwich Connect, 
as SafeLives Star of the Month for her work 
in supporting young people affected by 
domestic abuse. 

Kelly joined Norwich Connect as it launched in 
2018, working with young people affected by 
domestic abuse. She says, “I keep them safe, 
help them learn about healthy relationships 
and give them a voice so they can help 
influence how the family moves forward. It’s 
hugely rewarding – especially when I see 
those children change over time and know 
I’ve helped to bring that about.

“I also work with their parents to help them 
build better relationships with their children 
and to keep the family safe.”

Kelly really values the support she gets from 
her colleagues. “They are so knowledgeable 
and I can always rely on them for help and 
encouragement.” 

Kelly’s colleagues say: “Kelly has played a 
pivotal role, setting up the children and young 
people’s work from scratch. Her knowledge, 
experience and solution-focused approach 
have been key in helping the Norwich 
Connect pilot to be a success. She is able to 
build rapport with clients that are considered 
“hard to reach”, helps challenge Social Care 
around how best to keep the children safe 
and helps parents to understand the impact 
of domestic abuse on their children.”

We’re sure Yours Faithfully readers will want 
to join us in congratulating Kelly for this 
wonderful and well-deserved award.

Cowboy 
Outfits and 
Cod Liver Oil

Young Carer Chloe’s 
Christmas kindness

National recognition 
for Kelly’s work in 
domestic abuse

Bedtime came and they took it away,
The child cried himself to sleep.
“Another birthday tomorrow,”  
they said,
And he thought it was his to keep.

That little boy is inside this man,
And he’s scared to love one  
too much.
Scared he might lose your smile
And the warmth of your gentle 
touch.

So forgive me if I’m ever cold.
Forgive me if I cause you pain.
If I’ve retreated into my safety shell,
You’ll just have to crack me open 
again.

“Despite my awful poetry, when 
I proposed to Angie in 1986 she 
accepted! We’re still happily 
married; I’m now retired and like 
many people, missing our kids and 
grandkids in this time of lockdown.”

Old Scholar Paul Board shares a slice 
of life, in poetry and prose, from his 
brief sojourn at Spurgeons former 
Children’s Home in Birchington.

“I grew up in the early sixties – I had 
two brothers and two sisters (and later 
on, another brother was born). For a 
few months, my elder brother Nick 
and I, aged 6 and 4 respectively, were 
placed in Birchington.

“In spite of our short stay, some of my 
memories are still vivid. It was strict but 
that gave you clear boundaries which 
provided some welcome stability in my 
life. The staff must have really cared – 
one time I was in the sick bay for a few 
days and was given a wooden garage 
with a moving lift and cars to play with, 
a real treat! On the downside, there was 
the regular dose of cod liver oil… 

“Recently after a health emergency on 
a business trip to Mongolia, I requested 
my old medical records. I was amazed 
that Spurgeons still had them, 
especially as I was only there a short 
time and Birchington was demolished 
long ago.  
 

“The doctor’s notes helped my 
neurologists treat my condition. 

“I recall too the excitement of fire drills, 
where we had to go through little trap 
doors between bedrooms (or did I 
imagine that?) and the quandary of 
which toy to take with me. 

“And I remember at Christmas Nick  
and I were able to choose a gift from a 
big pile (I think I chose a cowboy outfit 
and Nick a wind-up tin motorbike  
with rider).

“Later, when I was courting, I sent  
my future wife a poem about those  
far-off days:

A wintry morning in Birchington, Kent
A little boy just five today,
Tired and confused in a children’s home
And his Mum was far away.

His tears were dried by a big red trike
Given to him as a birthday treat.
Riding around, his cares were gone.
They couldn’t pull him off the seat.

 
 

And I remember at 
Christmas Nick and  
I were able to choose  
a gift from a big pile  
(I think I chose a cowboy 
outfit and Nick a  
wind-up tin motorbike  
with rider).



Together for Families 
Ruth Brooks-Martin 

The Covid-19 pandemic has pushed 
many disadvantaged families into 
greater poverty; other families 
have been left vulnerable through 
redundancy, business closures and 
furlough. Spurgeons Together for 
Families project and Children’s 
and Family Centres have enabled 
community groups to safely provide 
practical help to vulnerable children 
and their families in their locality.

“The situation has promoted 
extremes of poverty,” says Ruth 
Brooks-Martin, Together for Families 
worker in Wiltshire. “Some people are 
at home working, but not spending 
as much as they did, and those 
people really do want to support 
those in greatest need at a time of 
greatest need. Spurgeons services in 
Wiltshire have provided a conduit for 
their generosity.

“So last Christmas, our Children’s 
Centres identified the most 
vulnerable of the families they were 
working with. Ruth Orman from 
the Together for Families team put 
together an Amazon Wish List of 
toys that we knew they would love, 
including toys for children under two 
which are often in short supply in 
years when we have toy collections. 

“Myself and Together for Families 
colleagues distributed the list to 
churches and promoted it on social 
media, inviting people to buy items 
from the list and have them delivered 
to a Children’s Centre. 

Ruth continues, “In South Wiltshire, 
Louise Howard, the founder of the 
Great Big Salisbury Christmas Toy 
Appeal, heard about the campaign 
after the local radio station picked 
up on it. She bought every toy on the 
South Wiltshire wish list and donated 
extra toys too!  

“She also provided stairgates – they 
are expensive new, but low-income 
families could not buy them second 
hand as they often do, because car 
boots and charity shops were shut.”

Family Support Workers safely 
delivered these very welcome 
Christmas gifts to the most 
disadvantaged children.

In addition, the Trussell Trust 
donated 30 food boxes, and £500 in 
donations paid for further food boxes 
to be made up for delivery to families 
in need.

Ruth says, “We’ve also continued 
to offer second-hand baby clothes 
to low income parents through our 
Baby Bundles schemes, through 
doorstep collections and deliveries. 

“One family was referred to us by a 
local agency as they had no recourse 
to public funds and so weren’t 
eligible for many forms of support; 
the baby was due in December and 
they would have had to go into debt 
to buy essentials for the baby. But 
local people have been marvellous! 
One lady donated a brand new John 
Lewis cot and some clothes, others 
donated a bouncy mat and play gym. 
It was enough to support the new 
mother for the next six months. To 
say she was profusely grateful is an 
understatement!” 

Thank you to everyone who 
supported this initiative – it 
really has been a lifeline, and 
another wonderful example of 
what good we can do when we 
all work together.

Spurgeons enables 
communities to support 
struggling families


