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As I write, many of the 
pandemic restrictions that  
have shaped our way of 
life since March 2020 have 
lifted. For most of us, life has 
returned to some semblance  
of normality. But that is not  
the case for some children  
and young people.

Those who were already  
facing challenges have had  
their problems exacerbated. 
They have had to study at 
home, away from their friends 
and relatives and their usual 
social life. Their families may 
have struggled financially, 
perhaps because of furlough or 
redundancy, which may have 
also led to strained relationships 
between parents. They may  
even have witnessed domestic 
abuse or lost a loved one to  
the virus.  

Little wonder that there has 
been a significant increase 
in both the number of young 
people needing mental health 
support and the intensity and 
complexity of their need1. But 
most statutory services are 
overwhelmed and waiting lists 
for all but high priority cases  
are many months long. 

We have seen the evidence  
as our face-to-face  
services have reopened.  
 

For example, some young 
children are behind in their  
social and language development 
because toddler groups could 
not take place in person during 
lockdown. A young girl, visiting 
her dad for the first time in a 
prison where we provide family  
support services, became 
inconsolably distressed at being 
amongst so many people in the 
prison environment. 

Spurgeons’ mission is for children 
to be able to have a hope-filled 
future, to grow and flourish and 
reach their full potential. This 
includes supporting them with 
their mental health. 

So we are delighted to have 
recently acquired Fegans, 
another faith-based charity 
whose expertise is in counselling 
for children and young people 
and support and training  
for parents through their network 
of schools and pre-schools. 
Together, we have far greater 
potential to help more  
vulnerable children and young 
people than either organisation 
could alone.

Spurgeons and Fegans  
have much in common. Both 
charities were founded in  
the nineteenth century by  
men of faith who sought to 
express the love of Jesus by 
helping vulnerable children.  

That heart for children and a 
desire to express our Christian 
faith through the work we do  
are still central today. 

We also share an ambition to 
grow support across the UK 
for children that are facing 
significant challenges. The 
knowledge, skills, resources 
and commitment of Spurgeons’ 
and Fegans’ staff are one 
key element. Another is our 
partnerships with churches, 
who we will equip and empower 
to help the children in their 
communities to thrive. 

The third vital strand is 
supporters like you. Through 
your prayers, the time and skills 
you give in volunteering, and 
your financial support, you 
enable us to go that extra  
mile so that every child  
we work with truly gets  
the opportunity to be  
everything God  
intended them  
to be. 

1Referrals to child and adolescent mental health services (CAMHS) in March 2021 were at a record high, and more  
than double the previous year (Mental Health Services Monthly Statistics Final March, Provisional April 2021, NHS Digital)

Providing 
greater help for 
more children Spurgeons is a Christian children’s charity 

founded in 1867 by Charles Haddon 
Spurgeon who set up an orphanage in 
London offering care and education to 
vulnerable children. 

We believe that every child deserves the 
opportunity to live a happy and hope-filled 
life; that no child should face abuse, neglect 
or uncertainty.

Today, we serve around 20,000 children and 
their families through 45 services/projects 
in 17 Local Authority areas across England 
(Midlands, East, West, South and London). 
With more than 400 staff, 53 volunteers and 
thousands of supporters, Spurgeons deliver 
a range of support services, including:

• Health and wellbeing for Early Years

• Children’s centres

• Domestic violence/abuse support

• Young carers support

• Prisoner family services

• Specialist support for girls in gangs

• School counselling and support 
(through Fegans services)

• Parenting courses and support 
(including online provision)

About Spurgeons 
Children’s Charity  

Ross Hendry 
Chief Executive  
Spurgeons  
Children’s Charity

2 3

Introduction



Ian Soars, former CEO of 
Fegans and now on the senior 
executive team of Spurgeons, 
gives a brief overview of the 
charity and the skills it brings 
to Spurgeons.

Fegans’ beginnings were 
strikingly similar to those of 
Spurgeons. James Fegans 
founded orphanages in London 
in the 1870s, a few years 
after Charles Spurgeon did in 
Stockwell. In all, Fegans homes 
provided care to over 7500 
children. As with Spurgeons, 
the homes were eventually 
replaced by community-based 
care services. 

Today, the Fegans team  
consists of around 100 
employees and 20 volunteers.  
 
 
 
 
 
 
 
 
 
 
 
 

Our fully qualified BACP 
registered counsellors work one 
to one with over 450 children 
in our centres and also in 140 
primary and secondary schools 
throughout the South East.  
As part of our holistic approach 
we provide parenting support 
for families suffering significant 
challenges such as supporting 
those with additional needs. 
Much of this work is delivered 
through our 5 town wide 
family hubs in partnership with 
schools and our own preschool 
family hubs.

Fueled by the pandemic, 
many more children have 
mental health issues and a 
more complex range of needs. 
Joining with Spurgeons offers 
real potential to give them the 
support they so desperately 
need as we can do this so much 
more effectively in partnership 
with your incredible charity.

Eight-year-old Sam was 
excluded from school because 
of his aggressive behaviour. 
But thanks to the joined-up 
approach of Fegans involving 
child, family and school, his 
situation has significantly 
improved. 

Sam was referred to Fegans 
counsellor Gemma*. As they 
played a game of Top Trumps 
together, he started to open  
up and chat about school,  
his likes and dislikes, his friends. 
Then Gemma got him to draw 
who he lives with and his home.   

“When we looked at the 
drawings of his family members, 
I could see dad’s face looked 
angry, mum’s face looked 
worried,” says Gemma. “We 
talked about the picture and 
he said that home is very loud, 
there is lots of shouting and 
his father will often punch both 
him and his siblings. He was so 
matter of fact, like it happens in 
every household.

“I suggested we go and have 
a chat to the Child Protection 
Officer (CPO). She explained 
the procedure to him and  
that she would now talk to  
his parents. It was important  
for him to have a member of 
staff he felt comfortable  
to talk to if any further  
incidents occurred at home.  

Introducing 
Fegans

Holistic help for 
Sam and his family

“In all, Fegans homes 
provided care to 
over 7500 children. 
As with Spurgeons, 
the homes were 
eventually replaced 
by community-based 
care services.” 

Fegans Children’s Counselling Services

He did not want to talk to anyone 
but agreed to give a member of 
staff that he trusted a Top Trump 
card as a sign that something 
had happened, so that this could 
then be followed up.”

The CPO sought advice from 
the safeguarding team and 
met with both parents. They 
admitted to really struggling 
with family life but were eager 
to engage in the parenting 
programme. “When I first spoke 
to Sam’s father by phone, he 
was initially defensive,” says 
Gemma. “But after a while he 
softened, and I could hear  
a father desperate for help.” 

The family was referred for 
urgent assistance by Fegans’ 
parenting team. In Gemma’s 
subsequent sessions with Sam, 
it was obvious that his dad  
was on board and trying really 
hard to make things right.

primary and secondary 
schools throughout the 

South East  

children in our  
centres receiving one  

to one help

dedicated employees  
and 20 volunteers

OVER

140

450

100 Sam was more settled in class 
and the weight seemed to have 
lifted from his shoulders.

Gemma says, “It seemed that 
Sam was following learnt 
behaviour from home, which 
was having a significant negative 
impact at school. Sam was 
unaware that dad’s aggressive 
behaviour was unacceptable. 
In his world it was ‘the norm’, 
so when he hit peers at school 
he did not understand that this 
behaviour was not appropriate. 

Through changes at home and a 
new understanding of acceptable 
behaviour, Sam’s friendships are 
starting to repair and the whole 
family is now working on positive 
reactions and choices.” 

IN

You can help more 
children like Sam
You can help provide a safe place 
for children to talk openly and 
receive the counselling support 
they so desperately need by giving 
to our Christmas Appeal. We’ll be 
sending you more information in 
the next few weeks.
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Wiltshire Children’s Services

Helping 
a Forces 
family to 
find their 
feet 

Angela had so many challenges 
to contend with after arriving 
in a strange country with 
two small children. Jessica 
Swaffield, Children’s Family 
Support Worker at Wiltshire 
Children’s Centres, shares how 
Spurgeons supported this 
family so they could flourish.

Having been born and lived all 
her life in a developing country, 
Angela came to the UK as 
a Forces wife with her two 
small children, toddler Joseph 
and baby Elijah who has a 
physical disability. Angela was 
experiencing domestic abuse 
and with English as her second 
language and no local circle of 
friends, she felt very alone and 
isolated.

She eventually separated from 
her husband and came to 
Wiltshire Children’s Centre for 
help. At our suggestion, she 
was supported through our 
Recovering Together project, 
funded by the Ministry of 
Defence, to help her recognise 
the signs of abuse and recover 
from her situation. 

We also helped Angela get 
a visa, a National Insurance 
number, and secure benefits.  
She said she wouldn’t have 
known how to do that without 
our support. More recently, 
we have been helping her find 
alternative housing too as she 
needs to move out of the  
Forces accommodation.  

Angela was keen to do more of 
our courses – first our parenting 
course Incredible Years, then our 
You and Me, Mum course about 
the impact of domestic abuse on 
the children and how to support 
them to recover. But then 
lockdown came, the course was 
cut short and once more Angela 
felt she was on her own.

That’s when I started working 
with them. I helped get the 
children into a nursery – it gave 
Angela some vital time on 
her own and a chance to find 
herself again. It’s so hard to go 
shopping, go to the hairdresser 
or anything else when you have 
two small children in tow. 

The children were having some 
difficulties with speech and 
literacy, so we invited Angela 
to our Bookstart group, now 
running online, to help her 
become confident in sharing 
stories and nursery rhymes with 
them. She struggled with the 
technology but was determined 
not to give up. It took four days 
of phone calls with us, but finally 
she succeeded! She did very 
well given her lack of English 
language, but when she started 
a follow-on course, Early Words 
Together, I adapted it to become 
a one-to-one so she could get 
the most out of it. She prepared 
enthusiastically for each session, 
and the children’s confidence 
and speech skills really grew – 
the nursery noticed it and so  
did we!

To encourage them to cook 
healthy meals together, the 
family also did the ABC Cook 
course online. The kids loved 
making Gruffalo crumble and 
Angela says that now they’re 
always asking to help her cook.

We also helped Angela apply 
online to get Joseph a school 
place. She was delighted when 
he got into her first choice where 
lots of his friends from nursery 
were also going to go.

When Angela needed abdominal 
surgery, she couldn’t look after 
Elijah (his disability means he 
needs to be carried). So we 
arranged for the children’s father 
to care for him and his brother 
for a few weeks. We would video 
call them regularly as they knew 
us well by now. It meant we 
could check they were OK and 
give their father support too. 

Today, Joseph and Elijah 
are thriving – their speech 
has developed and they are 
energetic, happy and self-
assured. Elijah is the most 
beautiful little boy, always 
smiling. All credit to Angela – 
she’s done everything we’ve 
suggested and more, and her 
children are definitely feeling 
the benefit. Angela is now a 
confident, capable mother  
who no longer needs our 
intensive support.

“To encourage them to cook healthy meals together, the family also did the 
ABC Cook course online. The kids loved making Gruffalo crumble and Angela 
says that now they’re always asking to help her cook.”
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Elmbridge Children’s Services
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New course helps  
Cherry to blossom

“Recently, Cherry came 
to a family fun day 
we ran. She was like a 
different child! She was 
running around playing 
with the other children, 
shouting to them and 
laughing with them. It 
was so good to see how 
she has blossomed into 
a much more confident 
and sociable girl who is 
able to enjoy life.” 

We could see it would really  
meet the needs of these children.” 

Katie and colleagues at Elmbridge 
Children’s Services approached 
Anita and set up an after-school 
pilot scheme with her, based in a 
church in East Molesey. Katie says, 
“The course was led by a trained 
teacher from Elevate Life, and 
two of our team in a supporting 
role. 12 children joined the course, 
referred via their family support 
worker from our allocated case 
load. We started with some simple 
icebreakers such as getting them 
to describe the highs and lows of 
their week. There was ‘circle time’ 
where they talk and listen to each 
other in turn. We also ate together, 
which helps to build relationship 
and trust. It sounds simple, but it’s 
had a big impact on the children 
who attended – we really saw a 
change in them.

“For example, when eight-year 
-old Cherry was referred to us, 
we were told there was domestic 
abuse at home which she had  
most likely witnessed, and that 
she was a very picky eater (it’s 
common with anxious children as 
it’s one small way in which they 
can have some sense of control.) 
The first week she was literally 
shaking with nerves. She refused 
to leave her bag in the cloakroom 
and for the whole session she 
hugged it like her life depended 
on it. But on the second week, 
Cherry put her bag down – and  
on the third week she was happy 
to leave it in the cloakroom.  
 
 

Initially she barely touched the 
food we had on offer, but by the 
end of the course, she was eating 
as much as anybody else. She 
began interacting with the other 
children, and swapped phone 
numbers with a few of them.

“Recently, Cherry came to a 
family fun day we ran. She was 
like a different child! She was 
running around playing with 
the other children, shouting to 
them and laughing with them. It 
was so good to see how she has 
blossomed into a much more 
confident and sociable girl who is 
able to enjoy life.” 

Thanks to a generous funder, 
Katie and her colleagues are being 
trained by Elevate Life to run the 
#BE OK course themselves.  They 
also plan to add groups for older 
children and operate a regular 
drop in so that children like Cherry 
who have completed the course 
can continue to get support, 
should they need it.

The disruption of lockdown 
has taken its toll on children’s 
mental health, but state support 
is under greater pressure 
than ever. Spurgeons’ Family 
Support Services in Elmbridge 
havebeen piloting a new course 
to provide early support for 
children affected, and the early 
results are resoundingly positive. 
Katie Vinnicombe, Spurgeons’ 
Senior Family Support Worker 
at Elmbridge Family Centre tells 
us more.

“Since lockdown, we’ve really 
noticed more of the children 
accessing our services in the 8-11 
age group have low self-esteem 
and are refusing to go to school,” 
Katie says. “Children face an 
eighteen-month waiting list for an 
assessment with CAMHS (Child 
and Adolescent Mental Health 
Service) and may then have to 
wait many months more before 
they can get the help they need. 
We wanted them to be able to  
get some support sooner.”

Katie and her colleagues became 
aware of Elevate Life, a local 
charity founded by Anita Hill. 
With the support and input of Dr 
Phil Moore, co-chair of Kingston 
NHS Trusts, and child support 
specialists, Anita had written 
and designed a 12-week course, 
#BE OK, with the aim of building 
resilience in children.

Katie says, “It covered topics 
such as how to make and keep 
friends, what a good friend 
looks like, how to develop better 
self-esteem, managing feelings, 
communicating effectively.  

#
 
BE
OK

*Client names changed to protect identities
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Prisons Week 10th-16th October 2021

How much 
more valuable 
you are…

Why Regular 
Gifts are a real 
blessing to us
We are so grateful to you for your 
donations which enable some of the 
most vulnerable children and young 
people in our communities to access 
the support they need to get a good 
start in life.

Regular gifts given on a monthly basis 
through the year are particularly helpful 
to us. They give us the confidence to 
be able to plan ahead in our support 
services, so they help us to be more 
efficient.

Ultimately, regular gifts mean we are 
able to help more children and young 
people. 

Update on the 
Donor Survey
Thank you so much to everyone who 
completed our Donor Survey in June 
– it’s been great to get your feedback 
which will help to shape what we share 
with you in future and how. We plan to 
share the results in a future mailing.

2021 is the eighth year of our 
involvement in Prisons Week of 
Prayer –  a national, ecumenical 
initiative to raise awareness and 
generate prayer for all those 
affected by imprisonment – 
including children and families, 
victims, communities as well as 
prisoners, those who work in 
prisons and the wider criminal 
justice system. It’s also an 
important reminder of how 
Spurgeons faith basis connects 
with our day-to-day work. 

Supported by the major church 
denominations and Spurgeons 
and other leading Christian 
organisations in the sector, 
Prisons Week has prepared 
prayer resources for over forty 
years, to use both on the inside 
and outside of prison walls. A 
copy of the 2021 poster and 
prayers is enclosed with this 
issue of Yours Faithfully. 

Following on from last year’s 
theme ‘You are not alone’, 
this year’s is based on the 
encouragement from Jesus in 
Luke 12:24 to understand the 
value of each individual person 
to God.  
 
 
 
 
 
 
 
 

‘Consider the ravens: they do 
not sow or reap, they have no 
storeroom or barn; yet God 
feeds them. And how much 
more valuable you are than 
birds!’ There’s also a powerful 
four-minute film on the theme at  
www.prisonsweek.org and 
an online panel discussion on 
Tuesday 12th October at 7pm, 
chaired by Rt Rev’d Rachel 
Treweek, Anglican Bishop to 
Prisons (booking on the same 
website).  

Over the years at Spurgeons, 
we’ve found that Prisons Week 
can motivate new volunteers to 
come forward to give their time 
and skills in prisons and in their 
own communities. It’s also a 
good opportunity for Christians 
of different traditions to work 
and pray together, remembering 
people who are out of sight and 
often out of mind. It has helped 
us to strengthen our links with 
prison chaplains, Mothers Union 
and Prison Fellowship, as well as 
with local churches who want 
to find ways to support children 
and families of prisoners. 

 
 
 
 
 
 
 
 

Finally, here’s something hot  
off the press to look out for  
in Prisons Week next year…! 
During the last month or so, 
our staff in prisons have been 
encouraging the dads they 
work with to use creative arts, 
including writing, drawing 
and music, to express what’s 
important to them in their 
relationships with their children.  
‘The Art of being a Dad’ is still 
at an early stage but we plan to 
develop this over the coming 
months, so that next year we 
can work with interested local 
churches and others to host 
mini-exhibitions, giving more 
people an opportunity to see 
and hear for themselves the 
impact of imprisonment on 
children and families’ lives. 

Join with us to pray this 
Prisons Week 10th-16th 
October
We invite you to join with us 
and many others in prayer 
this Prisons Week, 10th-16th 
October, using the enclosed 
leaflet as a guide.

Would you consider making  
a regular gift?
If you don’t already make  
a regular gift to Spurgeons,  
is this something that you 
might consider? If you would 
like to set up a regular gift, you 
can do so by using the form in 
this magazine.

PRIsoNS WEek
 a wEek of prayeR

WWW.PRISONSWEEK.ORG
@PRISONSWEEK    #PRISONSWEEK

10TH–16TH OCT 2021

Consider the 
RAVENS: 
they do 
not sow 
or reap, 

they 
have 

no 
storeroom 

or barn; 
yet God 

feeds 
them. 

And how 
much more 

valuable you 
are than 

birds! 
LUKE 12:24
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Invisible Walls, our flagship 
prisons family services 
project at HMP Winchester, is 
celebrating its 10th anniversary 
this year. Caroline Miles has 
volunteered since its early days 
– she explains what drew her 
to this work and what she has 
learned from it.

My job is in finance, but I’ve 
always had a passion for what 
makes people tick. So I took 
evening classes in psychology 
and sociology, then sat a degree 
in Applied Social Sciences at 
Southampton. Through the 
university, I applied for a month-
long internship with Invisible 
Walls. It really opened my eyes 
and led me to focus my studies 
on criminal justice and penology. 
With help from Spurgeons and 
HMP Winchester, I interviewed 
prisoners’ families and wrote my 
dissertation on their experiences 
of visiting a loved one in prison. 

I discovered how much these 
families and children have to 
deal with, both practically 
and emotionally – not just the 
separation from a loved one, 
but also the social stigma which 
is huge. Who wants to admit 
to having a relative in prison? 
Because of losing one income, 
the family might also face 
financial hardship or have  
debt, be threatened with 
eviction and more. It’s all very 
destabilising for the children.  
 

Ten years ago, prisoners’ families 
got very little support to help 
them find their way through 
their changed circumstances. 
Thankfully, things are improving, 
not least through the influence 
of Invisible Walls.

Prisoner’s families are all ages, 
from all walks of life, ordinary 
people like you and me. It can 
take huge courage for them to 
visit a prison – they may be very 
anxious, they fear being judged, 
they don’t know what to expect. 
My role as a volunteer is to 
welcome them with a reassuring 
smile, make them a cup of tea 
and answer their questions. 
Many of them say how much 
that simple hospitality means  
to them.

I love the Family Days the best. 
We get the visits hall ready with 
toys, crafts and games and the 
dads are waiting expectantly… 
then the doors burst open and a 
flood of children pour across the 
floor, squealing with excitement, 
and into the outstretched 
arms of their dads! Over the 
next few hours the dads and 
children do activities together - 
perhaps paint a picture or play 
badminton at one end of the 
hall. I remember watching one 
big burly dad (facepaint on, 
dressed as a princess) racing up 
and down the hall with his little 
girl, both of them hooting with 
laughter – it was hilarious! 

Moments like that help you to 
see the men in another light – 
they’re not just criminals, they 
are dads. It’s key to them going 
straight that they learn to see 
themselves in another light too, 
and Family Days really help 
with that. You get a glimpse of 
the change happening in the 
minutes between the children 
leaving the hall and the men 
going back to their cells.  
 
They are subdued and reflective 
– you can tell what an impact it’s 
had, being able to experience 
being a dad again.  And evidence 
shows that when family ties are 
supported during imprisonment, 
reoffending is less likely to 
happen. So perhaps this taster of 
‘normal’ family life, being able to 
hug your child and play games 
with them, is a real incentive to 
try and turn over a new leaf - the 
carrot that may in the end prove 
stronger than  
the stick.

Above all, Family Days are  
vitally important for the children. 
Unlike on a standard prison visit, 
father and child can play, cuddle, 
laugh - all those normal things 
that tell a child, far more than 
just words, that their dad still 
loves them.

134

Prison Family Services - Invisible Walls
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Volunteering in prison 
“really opened my eyes”

“Moments like that help  
you to see the men in  
another light – they’re not  
just criminals, they are dads.” 

12

Would you like to volunteer 
with us?
If you are interested  
in supporting the Invisible 
Walls project by volunteering, 
please contact our  
Volunteer Coordinator 
Cathy Roberts via email on 
croberts2@spurgeons.org



Prison Family Services
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Children so love Christmas – 
but last year it was a tough 
time, particularly for children 
whose families were struggling 
financially or facing other 
challenges. Prison visits were 
also suspended, so our Family 
Services colleagues at the 
Sheppey Cluster of Prisons 
decided to use their time to 
bring a little festive cheer to 
children in the local community.

“We wanted to do something 
to bring back the sparkle of 
Christmas,” says Family Services 
Manager Lisa Langworthy, 
“so through the local press 
we invited people from the  
community to nominate 
children for a special Santa 
doorstep visit. The Spurgeons 

Family Services team would 
dress as Santa and his elves 
and give each child a gift, 
many of them donated by local 
businesses. 

Local resident Mary nominated 
her ten-year-old grandson Alex. 
Lisa recalls, “Alex and his dad 
had moved in with his other 
grandmother, Granny Alice, 
because Alex’s dad had lost his 
job due to Covid. The family 
had had to explain to Alex that 
they couldn’t afford more than 
one Christmas present each and 
perhaps some nice food. 

“Mary said that Alex had been 
really good about the situation, 
so she really wanted him to have 
a Santa visit to cheer him up and  

make his Christmas special.  
There was another reason, too; 
Alex didn’t know that Granny 
Alice was terminally ill, and it 
would be their last Christmas 
together…” 

However, it turned out that 
Alex and his family lived in 
Nottingham, hundreds of miles 
from Kent, rather too far for a 
doorstep visit. Undaunted, Lisa 
and her colleagues arranged 
to do a ‘virtual’ Santa. They 
dressed up, put up a festive 
background and played 
Christmas music, and called 
Alex by video link. Lisa recalls, 
“He was so excited! In spite 
of everything, he told us how 
he was looking forward to 
Christmas with his family.  

 
 
 
When we asked what gift he 
would like, he said he would 
have loved a remote-controlled 
car but didn’t know if that was 
possible, given his family’s 
situation. With the help of 
Spurgeons supporters, we  
were able to make it possible.”

So it was that, a few days  
later, a big box arrived at  
Alex’s house.  
 
His family, who were in on 
the secret, filmed him as he 
opened it and later sent a 
copy of the video to Lisa and 
Mary. Lisa recalls, “In the box 
were lots of little gifts – and 
one bigger parcel. When Alex 
ripped the paper from it and 
saw the remote-controlled 
car, his face was a picture! 
Then there was a letter from 
Father Christmas (which we’d 
written with help from Mary 
and Granny Alice). It said how 
special Alex was to Granny 
Alice, how he made her lovely 
cups of tea, how she loved the 
cuddles he gave her and how  
much she was looking forward 
to having Christmas with him. 

Alex turned to Granny Alice 
and just hugged her like he 
would never let go – both of 
them were crying happy tears.

A few months later, Lisa and 
her colleagues heard that 
Granny Alice had passed 
away. Lisa says, “We sent Alex 
another parcel, this time from 
the Easter Bunny. It included 
some activity packs along with 
some special books written to 
help children deal with grief. 
Alex’s family later said they 
really helped him to cope with 
his loss.” 

A Christmas to treasure

14 15
*Client names changed to protect identities

“Mary said that Alex had been really good 
about the situation, so she really wanted 
him to have a Santa visit to cheer him up 
and make his Christmas special.”

Make a gift and help another 
child this Christmas
We are so grateful to you for your 
donations which help to put a smile on  
the face of children like Alex. And we  
are so proud of all Spurgeons colleagues 
for going the extra mile to support 
children going through some of life’s most 
challenging times. If you’d like to donate 
today, please use the form at the back  
of this magazine or give online at  
www.spurgeons.org/donate. Thank you!



“Going to Fylingthorpe has really helped me 
with my mental health, especially this year with 
the long pandemic. It’s like a big community - 
the people really make it amazing.” 

Young Carers

For the past 3 years, Spurgeons 
has worked with Christian 
holiday organisation CPAS 
Ventures and Falcons to enable 
Birmingham-based young 
carers to have a summer 
holiday. Jack was one of them – 
he went to Fylingthorpe in 2018 
and 2019. He loved it so much 
that this summer he returned  
as a volunteer helper. 

Jack and his twin Jon look after 
their mum. At fourteen, they 
were referred to Spurgeons 
Young Carers for support 
and respite from their caring 
role. Spurgeons were able to 
invite them on a holiday to 
Fylingthorpe near Whitby as 
part of a group, led by Ann, an 
experienced CPAS volunteer. 
Youth leaders brought other 
groups of teenagers – there 
were about forty of them in all. 

Jack, who has autism, was very 
anxious before he went. “We’d 
not had a break from the rest 
of the family before and I find 
it a bit hard being round new 
people.” But by the end of the 
week he was so settled that he 
didn’t want to leave, and had 
made new friends that he has 
kept in touch with since. “When 
I went this year as a volunteer 
myself, I discovered that the 
leaders know which young 
people might be nervous and 
take extra care to look after 
them. They are so good at 
chatting with them, making  
sure they are OK and listening  
if they want to talk.”

Jack is passionate about nature 
so he was in his element in the 
beautiful surroundings. “Where 
we stayed was right by the coast 
with amazing views and lovely 
peaceful grounds. Some of our 
group had never seen the sea 
before.”

There were crafts, sports and 
other activities on site, and 
excursions.  “I really enjoyed 
visiting a seal colony at Robin 
Hood’s Bay,” Jack says, “and 
also being in the outdoor pool at 
Scarborough water park, being 
in the warm pool with cold rain 
coming down on my head!”

As he turned twenty this year, 
Jack is no longer part of Young 
Carers and is too old to go to on 
Fylingthorpe as a participant, so 
instead he went as a volunteer 
cook. “I love cooking. We made 
Sandcastle Cake – biscuit 
crumbs frozen in a sandcastle 
mould then filled with ice cream. 
I really got on well with Sue the 
head cook – I knew her from my 
previous visits and she showed 
me the ropes. Diane was another 
cook – it was her first time and 
we got on really well, chatting 
away as we worked. We had 
days off, so it still felt a bit like a 
holiday. Sue, Diane and I went on 
a boat trip from Whitby, got ice 
creams and went shopping. 

“Going to Fylingthorpe has  
really helped me with my  
mental health, especially this 
year with the long pandemic. 
It’s like a big community - the 
people really make it amazing.  

I don’t remember the times 
when I was anxious, only the 
good memories. Time flies when 
you’re there, and when you’re 
back there again you don’t feel 
like you’ve ever been away.”

Congratulations are due to Jack, 
who has recently been featured 
as ‘learner of the month’ as part 
of an employability scheme he 
was involved with.

Spurgeons has worked with 
CPAS Ventures and Falcons 
since 2018 to support young 
carers from our Birmingham 
project to have a summer 
holiday. 32 children and young 
people have been to 6 different 
‘camps’ and 10 of those have 
returned, some twice. Young 
carers pay a contribution 
towards the break with the rest 
being subsidised by Spurgeons 
and CPAS. A limited number 
of places are available and 
Spurgeons colleagues identify 
which young carers would 
benefit most and are able to be 
away from home.

Jack’s Special Haven
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Spurgeons Old Scholars

Our parents came to London 
from Wales in the late 1940s, 
looking for work. Dad was a 
bricklayer so there was plenty 
of bomb damage in London 
that needed repairing. But 
sadly, Dad died in January 1951.

Mum struggled to look after me 
and my brother Robert (single 
parents got very little support 
back then), so eight months 
later we entered Birchington. 
It was in the finishing stages 
of completion. I remember the 
steam rollers finishing off the 
roads – a highlight was the day 
that soldiers arrived to blow 
up stubborn tree trunks in the 
middle of the rec!

As most of the boys and girls 
had moved from Reigate to 
Birchington, Robert and  
I might have been among  
the first new boys. We were  
in Stanbourne House.

I remember the excitement of 
listening to the coronation on 
the radio in 1953, and all about 
the ascent of Everest.

At 11 I moved to Charlesworth 
House and King Ethelbert 
School. We were all very fit, 
walking the mile to school, back 
for dinner, back to school for 
afternoon and then home again. 
Great fun in the snow.

I loved football and cricket 
and represented Spurgeons 
at both. We had tennis courts 
next to the pavilion and there 
were always competitions 
between the different houses 
at Birchington, as there were at 
King Ethelbert School. Always 
competitions and sports, which 
gives you an idea about life. 

We probably thought  
things were strict, but we lived 
in new blocks, ate good food 

(but there were always jokes 
about that) and had clean beds 
and uniforms. 

Mum visited us every month. 
Between times, she sent regular 
sweets and goodies, and the 
prized Charles Buchan Football 
Monthly and other comics. But 
sadly she died within a year of 
my leaving Birchington in 1958. 

My brother Robert left 
Spurgeons nine months later. 
He joined the army and later 
became a policeman. I worked 
as a plumber’s mate and then 
became a plumber myself.

“I remember the steam 
rollers finishing off the 
roads – a highlight was 
the day that soldiers 
arrived to blow up 
stubborn tree trunks in 
the middle of the rec!”

Memories from Old Scholar 
John Christopher Jones

Old Scholars’ 
Storybook
We have started compiling an 
online ‘book’ of Old Scholar  
stories and memories. Visit  
www.spurgeons.org/
OldScholarsOnline where you can 
find out how you can add your own 
story, videos and/or photos from 
your time with Spurgeons.

Coming soon!
We are so encouraged by the stories, 
photos and videos that we have 
received from Old Scholars.  Thank 
you!  Given the increased level of 
interest and stories we are now 
receiving from Old Scholars, we are 
looking to develop a (GDPR) secure 
system in an effort to enable Old 
Scholars, or their former school friends, 
who have lost contact to be able to get 
in touch with each other again.

More on this in the next issue of Yours 
Faithfully but we would love to hear 
from you, to know that such a system 
would be of interest to you, or to an 
Old Scholar that you may know.

Pass it on! Old 
Scholars’ Reunion
We are hoping to organise a reunion of Old 
Scholars in 2022, so if you’re an Old Scholar 
and would be interested, please email Karen 
Logan, our Donor Care Administrator, at 
klogan@spurgeons.org. Alternatively, call 
our switchboard on 01933 412412, leave your 
name and number and a message to ask for 
Karen to call you back.

Please also pass this information on to any 
Old Scholars you might be in touch with and 
ask them to contact us too, should they be 
interested in this event. We will then find a 
venue and a date that works for as many of 
you as possible!
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Spurgeons football team, John 
Christopher Jones top right

Birchington House 1966



Connect with us online
Keep up online with how your support 
is changing lives - visit our website: 

www.spurgeons.org 

Or like us on Twitter or Facebook and 
join in the conversation: 
 

Contact us :  
Spurgeons, 74 Wellingborough Road,  
Rushden, Northants NN10 9TY
Tel 01933 412412 Fax: 01933 412010
Email: marketing@spurgeons.org

Registered Charity Number 1081182

If you no longer wish to receive  
Yours Faithfully, please notify us in writing.

Privacy Notice  
We are committed to keeping your personal information safe and secure and to protecting your privacy.  How we 
do this and why is explained in our Privacy Policy, along with your rights regarding your personal information and 
how we might use it to keep you updated about the work you are helping to make possible. In February 2021, we 
carried out a review of our Privacy Policy and you can see the updated version on our website, or by requesting a 
paper copy. We promise to continue to respect your wishes about how you want us to stay in touch, and you can 
change your contact preferences at any time by emailing info@spurgeons.org or calling 01933 412412. Find the 
updated Policy at www.spurgeons.org/privacy 

Having established a new 
direction for Spurgeons and 
overseen the acquisition of 
Fegans, this autumn Ross 
Hendry will hand on the baton 
to a new CEO. He shares a few 
parting thoughts.

Seven years is a comparatively 
short term for a CEO in 
Spurgeons’ long history, but 
nevertheless I feel God has 
changed me for the better 
and helped me to learn some 
important lessons.

Firstly, I’ve learned to honour 
the past in its shaping of the 
present. It is good to reflect on 
how much has been achieved, 
as the charity has grown from a 
home of six boys to a national 
charity that has helped to 
transform the lives of tens of 
thousands of children. 

I’ve also learned to see and 
celebrate God’s hand in all we 
do. One of our team knocks 
on the door of a struggling 
family just when they need 
help; a supporter’s gift means 
an exhausted young carer can 
have a holiday. My work isn’t on 
the frontline, but I’ve become 
conscious that it’s just as vital, 
if less visible, as we collectively 
strive to transform young lives 
for the better.

And thirdly, I’ve learned to 
always try to embody faith, 
hope and love. Spurgeons’ work 
can be harrowing. I recall the 
8-year-old young carer who I 
met days after he had tried to 
kill himself because he thought 
his parents would be happier 
without him; the young woman, 
pregnant after being assaulted  
by her mother’s drug dealer; 

a prisoner, having grasped the 
importance of being a good 
father and husband, holding 
his baby for the first time. 
Each of those young lives has 
been made brighter through 
Spurgeons’ support.

Our founder said, “A good 
character is the best tombstone. 
Those who loved you and were 
helped by you will remember 
you when forget-me-nots have 
withered. Carve your name on 
hearts, not on marble.” I hope I 
have been faithful to him, and 
to the calling of his saviour and 
mine. And I trust that God will 
bless Spurgeons’ new CEO with 
clear vision and fresh energy, 
ready to guide the charity  
and its team, supporters  
and beneficiaries on the next 
exciting leg of the journey.

Farewell reflections  
from Ross 


