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Fegans Children’s Counselling Services

Introduction

Welcome

from the Chief Executive
Dear Friends,
I’m sure that you’ll be
acutely aware of the impact
that the cost of living crisis
is having on those who are
vulnerable. Millions of families
are increasingly unable to
make ends meet and provide
for their children; it is estimated
that at least half a million
children will be pushed into
poverty in 20231. More families
than ever need our collective
support.
So I want to thank you –
REALLY thank you – for your
faithful prayers, generous
donations and kindness in
volunteering.
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Meanwhile, thank you and God
bless you for the significant part
you play in bringing help, hope
and transformation into the lives
of the children that need it most.

We are continuing to develop
our new strategy with the aim
of helping even more children
and young people. It will be
aligned with the Government’s
plan for children and parents to
be supported more effectively
through community-based
“Family Hubs” based at key
points of access – children’s
centres, schools and prisons.

Spurgeons is a Christian children’s
charity founded in 1867 by Baptist
preacher Charles Haddon Spurgeon.
We believe that every child deserves
the opportunity to live a happy and
hope-filled life; that no child should
face abuse, neglect or uncertainty.

About
Spurgeons
Children’s
Charity

We also want to involve and
enable churches to play a
significant role in providing
families with support. Please
pray with us as we seek God for
wisdom in how to deliver on this
transformation.

It’s because of you that young
people like Sophia and Keia and
parents like Amy and Tara have
been able to find new hope in
the face of great difficulties. I
hope you enjoy reading their
stories in this issue of Yours
Faithfully, because you are part
of those stories.

Today, we serve around 30,000
children and their families through
50 services/projects in 22 Local
Authority areas across England
(Midlands, East, West, South and
London). With more than 400 staff,
150 volunteers and thousands of
supporters, Spurgeons delivers a
range of support services, including:

Ian Soars

Chief Executive,
Spurgeons Children’s
Charity

•

Health and wellbeing for
Early Years

•

Children’s centres and family
hubs

•

Support for families affected
by domestic abuse

•

Support for young carers

•

Prison-based family support

•

School counselling and support

•

Parenting courses and support
(including online provision)

Parenting
children with an
Autistic Spectrum
Condition
Bringing up a child with autism can be both challenging
and rewarding. They may not communicate, play, or
behave like their neurotypical peers, and their behaviours
can sometimes be confusing, frustrating, or even upsetting
to their families. But they may also have strengths and
abilities that emerge when a parent engages with them in
a way that works best for the child.
Our Parent Support Workers have been supporting an
increasing number of families who have children with
an Autistic Spectrum Condition. We offer two National
Autistic Society courses - the EarlyBird Plus course for
4-10 year olds, and the Teen Life course for 11-16 year
olds - to help parents understand more about autism and
how to best support their children. The focus tends to be on
communication, routine and social understanding to reduce
anxiety and then to empower and equip parents and their
children to manage challenges.
One grateful parent said, “The EarlyBird Plus Programme
has … enhanced our knowledge and understanding, as well
as providing practical strategies to support our son. It was
so helpful and affirming to meet other parents in the same
situation too, because life can be very isolating at times.
Having the space to talk freely and really investigate the
underlying reasons for behaviour has also been extremely
beneficial.”
Parents of children with Special Educational Needs
and Disabilities can often feel isolated or judged.
They may also feel overwhelmed, tired and frustrated.
These courses bring parents together to share ideas and
experiences and many continue to support each other
afterwards via a WhatsApp Group. Through your support,
we can help to make things a little easier for them.

Fegans Children’s
Counselling Services
Fegans counsellors work one to
one with children in our centres,
online and in primary and
secondary schools throughout the
South East.
We also provide parenting support
for families with significant
challenges such as supporting
those with additional needs. We
deliver much of this work through
5 town wide family hubs in
partnership with schools and our
own preschool family hubs.
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Now Sophia’s home
life is so different
Sophia*, aged 11, lived at
home with her mum, one older
sibling and two younger ones.
Her dad was committed to his
family but had to work long
hours to make ends meet.
Sophia had a younger brother
with an autistic spectrum
condition (ASC). He displayed
challenging behaviour and
struggled to control his anger,
so their mum often had to focus
on supporting him and helping
him to manage his outbursts.
Consequently, she did not have
much time to give to Sophia.
Sophia felt scared and alone,
tired from constantly being on
edge and having to support her
mum. She said, “I know my mum
is trying her best. Sometimes I
feel a bit selfish to think it, but I
just wish she had time to listen
to me. It feels like she’s not
interested in me. I don’t have
anyone to talk to about how I
feel. I try to help Mum but noone is helping me. I’m struggling.
I get so tired when I’m at school.
I find it hard to concentrate on
what the teacher is telling us.”
As a result, Sophia’s grades were
dropping.
Fortunately, Sophia’s form
teacher realised. She talked to
Sophia and, when she heard the
problem, she referred her to a
Fegan’s counsellor for help.
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*Name changed to protect identity

Finally, someone was giving
Sophia the attention that she
hadn’t had for years. She was
able to share what had been
going on at home and the
challenges the family were
facing.
Family wrap-around care was
swiftly put into place. Sophia’s
mum joined a Parent Support
Group, run by Fegans, that
helps equip parents with greater
understanding of ASCs and
gives them tools to deal with
their children’s challenging
behaviour. She found the
experience empowering and
enjoyed making friends with
parents in the same position
as her.
Mum learnt how to make their
family home a calmer place.
When she started putting
Fegans’ new parenting strategies
in place, she was able to have a
more organised home life and
plan one-to-one time with
each child.
The children began to thrive.
Sophia liked to dance with her
mum and looked forward to the
regular times they worked on
their amazing routines together.
Sophia’s brother felt better
knowing his daily timetable and
he became more settled and
caring.

Sophia explained: “Things are
so different at home now, when
I get in from school my Mum
always smiles at me. I feel so
much more important to her. I
know she loves us all equally.
She has become a much better
mum and we are all so much
happier. Mum arranged for my
brother to have arty time at
home every day, he knows what
time it is, and he really enjoys
making things for us, this year he
made us all a Valentine’s card.”
With a little support and
encouragement, Mum
introduced structure into the
home. Children thrive when they
know what to expect, especially
those with ASCs, and now Mum
understands the importance of
routines. The home is no longer
chaotic…
Without Fegans’ intervention,
Sophia’s voice would not have
been heard. No one would have
guessed what was going on
behind their closed door and
the despair and disarray could
have led to the mental health
of Sophia, one of her siblings or
even her mum declining further.
That in turn could have resulted
in more seriously concerning
behaviours and incidents.

Sophia liked to dance
with her mum and
looked forward to the
regular times they
worked on their amazing
routines together.
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“Vicki and Spurgeons
changed my life and
my family’s life and I
want to pass on what
I’ve learned on to
other parents.”

We helped Amy
– now she helps
other parents!
Spurgeons West Wiltshire
Children’s Services helped
Amy* successfully conquer a
complex range of family and
parenting issues. It inspired
Amy to become a Spurgeons
volunteer, and she has plans
to take things further…

Spurgeons Children’s
Centres
We offer information, advice
and practical support to families
with children aged 0-5 so they
can get the best start in life. In
Birmingham we operate as part
of the Birmingham Forward Steps
Partnership, under the NHS,
within which Perry Barr is one of
our Children’s Centre venues. In
Wiltshire we work for Wiltshire
Council via Children’s Centres in
East, West and South Wiltshire.
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“I’ve always loved working,”
Amy says, “but in 2020 I had to
give up my job to care for my
disabled partner Dave, our two
primary-age children Ben and
Mollie and twin toddlers. I really
didn’t want to be a stay-at-home
mum and I struggled. Mollie
and Ben developed behavioural
problems, so I asked the Family
Support Worker at their school
for advice and she referred me
to Spurgeons.”
Vicki Naish was the Spurgeons
Family Support Worker assigned
to help Amy. Vicki says,
“The family had a number of
challenges which needed to be
sorted out so they could move
forward.
“They were in social housing
that was too cramped. Dave’s
disability meant he needed the
main bedroom to himself, so
Amy often had to sleep on the
sofa. The twins, who shared a
bed, didn’t sleep well and so
neither did Mollie who slept in
the same room.

*Name changed to protect identity

She was frustrated, angry and
tired. We involved Wiltshire
Family Counselling Trusts to help
Mollie and Ben manage their
emotions and develop more
confidence.
“Amy also needed support with
parenting, particularly with the
twins, so we invited her to join
our Five to Thrive sessions.”
Amy says, “Vicki taught me how
to interact with the twins better,
like getting down on the floor
and making more eye contact
with them. Then I did the Being
a Parent course which Vicki led.
I met other parents with similar
problems and situations. It was
so good to know I wasn’t alone!”
Several other agencies were
involved with the family. “We
opened an Early Support
Assessment to co-ordinate
them all,” says Vicki. “We’d all
meet with the family every six
weeks to review progress. In
between, I’d do a home visit and
a video call with the family, so
they were having contact once
a fortnight.”
Meanwhile, Vicki helped Amy
and her family in other ways
too. She reduced their financial
pressures by ensuring they were
getting all the benefits they
were due.

Vicki Naish

Spurgeons Family
Support Worker

She also suggested Amy try for
a house-swap, and the school
Family Support Worker wrote
a supporting letter. Now the
family has moved to a more
spacious home and are near to
Dave’s parents who help out
with childcare. Amy says, “The
twins have their own beds,
they’re sleeping well and have
started nursery. Mollie and Ben
now get on really well. Dave
is having another operation
which will mean he can be more
independent. Things are going in
the right direction and all of us
are much, much happier!”
With more time freed up, Amy
did some training and started
volunteering with Spurgeons
on our Being a Parent Course.
She says, “Vicki and Spurgeons
changed my life and my family’s
life and I want to pass on
what I’ve learned on to other
parents. After facilitating my
first course one of the mums
said, ‘I’m really going to miss
you and all the support you’ve
given me.’ It felt so good to have
helped her. I feel so much more
positive. I’m planning to get
my NVQ qualifications so that I
can become a Family Support
Worker myself.”
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When slow
cookers beat
fast food
Natalie Haymes, our Children’s
Services Lead at Perry Barr
District Children’s Centre,
shares how homeless families
in the area are being persuaded
to give up chicken and chips for
something much healthier and
tastier.
“Most of us would say we
enjoy a break in a hotel. But
it’s not such a treat when you
share your hotel room with up
to six other family members
for months on end. That’s the
reality for many vulnerable
families in Birmingham awaiting
a permanent home, such is the
shortage of social housing.
“Making meals in these
circumstances is a challenge. At
best, cooking facilities are a in
a shared kitchenette down the
hall. What do you do if you’re a
single parent with small children,
for example? You can’t leave
them in the room while you go
and cook, but you can’t take
them with you either; with other
families cooking there too, it’s
cramped and unsafe. It’s just
easier to all go to the nearest
fast food outlet and buy chicken
and chips for a pound, even if it
is unhealthy.
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“Genine Williams is a Specialist
Health Visitor from Birmingham
Community Healthcare NHS
Foundation Charity (BCHC). She
works with homeless families,
and when she heard about their
mealtime struggles, she came
up with a great solution; slow
cookers! With funding from
Perry Barr Neighbourhood
Network, BCHC Charity bought
slow cookers for Birmingham
Forward Steps Partnership
partners, including us. We’re
very grateful to them!
“We set up a one-hour Slow
Cooker Demonstration Event at
our Centre and invited families
from local refuges and hotels,
plus those referred by health
visitors and various children’s
advice and support services.
With the promise of a free slow
cooker, recipe book, food and
cutlery to take away, attendance
was good. We put on activities
for the children so the parents
could focus on the cookery
demo by Farah, one of our staff
and a former chef. She showed
them how to make simple,
nutritious and delicious meals
using a slow cooker – something
they’ll be able to do even in a
hotel room.

Natalie Haymes

Services Lead, Perry Barr
District Children’s Centre

“Some of the families face a long
journey to get their children to
school each day, having been
moved from another area. But a
slow cooker makes their complex
lives a little easier. They can
prepare ingredients the night
before, set it to cook as they go
out and come back to a hot meal
in the evening. It’s so simple that
some of the mums at the demo
were audibly plotting to offload
cooking duties to the dads!
“Slow cooker food is also healthy
as you don’t need to use any
fats or oils. And it can be really
cheap, especially as we’re
setting up a Food Pantry at our
Centre. Families pay £5 annual
membership, and every week they
can come in and spend under £5
and walk out with £30 worth of
fresh food.
“The other great thing about this
project is it enables us to connect
with vulnerable families before
they get into real difficulties.
Alongside the cooking demo, we
gave out information on other
parenting, health and moneyrelated services which they’ll find
useful. It all adds up to giving
the children of those in temporary
accommodation a much
better start!”

“We set up a one-hour Slow
Cooker Demonstration Event at
our Centre and invited families
from local refuges and hotels, plus
those referred by health visitors
and various children’s advice and
support services.”
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Backpack is a
lifeline to families
fleeing abuse
Nearly one in three women
aged 16-59 will experience
domestic abuse in their
lifetime2. It can take enormous
courage for a woman to leave
an abusive partner; they may
worry about where they can
go, or that their partner will
pursue them and harm them.
Spurgeons staff at our
Children’s Centres come into
contact with a number of
women and children each year
who have fled domestic abuse
and may be living temporarily in
a refuge, hostel or hotel room.

Often they have left the family
home as soon as an opportunity
presented itself, in only the
clothes they are wearing and
with whatever they can carry.
That may not be much, if they
are also carrying a baby or
small child.
At Rookery Children’s Centre in
Perry Barr, staff have recently
begun to offer a backpack and
suitcase filled with essentials
for mums and children fleeing
abuse. The contents are tailored
to the specific needs of each
family but will include a mixture
of essentials and a few treats.

Prayer for families
In a recent survey, many of you our supporters told us that the Christian faith is an important
part of your life. We are therefore introducing a regular prayer in Yours Faithfully. Do join us in
praying for families – for children, parents and other caregivers.
Heavenly Father,
The backpack makes it easier
for a mum to take everything
with her when the family moves
on from a refuge to permanent
housing and leaves her hands
free to hold the hands of her
children.
For women who have fled
abuse with almost nothing,
it can be tempting to return
to the family home. These
backpacks and suitcases and
their contents can make all the
difference in reducing that risk,
meaning that mum and children
can stay safe and start a new
life together.

Your Son set us the example of valuing children and treating them with love and compassion. Help
us to uphold those standards with every young person we meet. May we inspire them, protect them
from harm and support them to achieve the potential You have blessed them with.
We pray for all parents, caregivers and children who are going through difficult times.
We pray for families struggling with rising costs of food, energy, fuel and rent; we cry out for
protection of these most basic rights, particularly among those who are vulnerable. Give us the
opportunity and means to be a blessing and support to them however best we can. Help us to strive
for justice for them. Help us to ensure that they do not go cold or hungry, that they have a safe place
to call home, that each family member feels valued.
We pray for families affected by violence, abuse or conflict. We ask You to protect them, and for
Your church to support them with love and practical help. Give all families in danger safe passage
to places of safety. May they be given warm hospitality and the support they need to rebuild their
broken lives.
We pray for Spurgeons staff and volunteers who work so tirelessly to bring love and care into the
lives of families going through difficult times. We ask that You strengthen and protect them so that
they can give their very best in their work.
Thank you, Lord, for all who support Spurgeons through prayer, donations and volunteering to help
every child to have the opportunity to achieve the unique potential You have given to them.
We ask all these things in the name of Your precious Son, our Saviour, Jesus Christ.

Help more
mums and
children escape
domestic
violence

Amen

Look out for our next
appeal to discover how!
It should be with you
in the next couple of
weeks.
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Elmbridge Family Centres

Elmbridge Family Centres
Elmbridge Family
Centres

A Day in the
Life of… Regine
Sinclair
Regine, a Spurgeons Family
Support Worker at Elmbridge
Family Centres, gives us an
insight into her work.
“My role is to support families so
they can build on their strengths
and resilience to best meet the
needs of their children. I work
with up to 15 cases at a time.
“Our service is consent based
so when families are allocated
to us, they can refuse our offer
of support. However, most
families are grateful for the help
I can offer. I visit them in their
home and together we identify
what support they need.
This can often vary in detail
from the information we have
received from the allocating
agency.
“I carry out an Early Help
Assessment and use other
assessment tools so parents
and children can see the
progress they have made.
“With the families’ agreement
we bring together all the
agencies working with them
including the children’s schools.
This may be via a Team Around
the Family (TAF). This holistic
approach ensures that the
family can still access support
in the community after our
involvement ends.
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Spurgeons supports families with
children 0-11 years in Elmbridge.
They are referred into the service
by Surrey’s Children’s Services for
targeted specialist support with
development, family breakdown,
parental conflict, domestic abuse
and mental health.

“I encourage the parents
to attend courses and sessions
to give them the knowledge,
strategies and confidence to
positively parent their children.

School transport
helps a family leave
domestic abuse behind

“I can also help with practical
needs such as dropping off food
parcels to families unable to
collect them.
“I meet with the children in
school as they often open up
more than at their home. I
can help them with whatever
is worrying them or us. We
draw, talk and play games. I
work closely with the school so
that the children can receive
consistent support from all of us.
“It’s very rewarding work.
The families generally respond
really well and I am proud of
them when they work hard to
succeed. Even if their journey is
not complete by the time our
involvement ends, I know that
they will have the right tools to
carry on.”

“We draw, talk and
play games. I work
closely with the school
so that the children
can receive consistent
support from all of us.”

Regine

Domestic abuse does not just
impact the parent but also their
children. Regine tells us how
she was able to help one such
family move on by helping them
solve an unusual problem.

“Without school transport, Dom
would have been placed at a
different school, which would
make the school attendance
unbelievably complicated for
the family’s life.

“Tara* had fled domestic abuse
with her three children; Kerys*
who was eight, Dom* aged
five, and baby Liam*. Kerys was
at a school who reported she
was doing really well, so Tara
was delighted when Dom was
offered a place there too. She
hoped that it would give him
the stability he so desperately
needed after all they had been
through.

“At first, Tara just accepted the
decision. She was so used to
being knocked back. But I told
her we would do all we could to
help her, and to stay positive.

“Kerys receives school transport,
but this provision was refused
for Dom.

Spurgeons Family
Support Worker
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*Names changed to protect identities

“After discussion with the
school they agreed to hold the
place for Dom and not retract
it until I had an opportunity to
approach the council. I started
the process of appealing the
school transport decision. This
was not easy, but after the third
very long application we were
successful.

“I was over the moon and so was
Tara! I felt really proud of myself
as it was a major step in helping
the family to move on from all
they had been through.
“Tara’s confidence grew, and
she completed a Spurgeons
parenting course. The difference
in her parenting capacity can
be seen. She tells me she
regularly uses the techniques
and strategies she learnt.
“Whilst she acknowledges
that she still has challenges
ahead, she tells me she has the
confidence and tools to manage
these herself. She can see so
many changes in her own and
her children’s lives, and tells
me she is so grateful for my
support.”
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Spurgeons Prison Family Services

Kerry Longhorn, Service Lead on Spurgeons
Invisible Walls project in HMP Winchester
says, “We ran a Dads Together group, an
informal lunchtime session where dads could
talk to us and each other about fatherhood
and families. As part of this we would include
something fun or creative.
“One such thing was poetry. We would read
famous poems out, but dads would also bring
their own poetry. It was a great way for them
to express themselves creatively and help in
the journey to rebuild those vital relationships
with their children and families.

Spurgeons Prison
Family Services
With a focus on the benefit to children,
our prison-based family support services
help strengthen relationships between
prisoners and their families via:

•

Family visits – support for families,
activities for children, and special
days to help children bond with
prison dads

•

Storybook Dads – dads get to send
their child a recording of them
reading a bedtime story

•
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Invisible Walls – this pioneering
project brings together multiple
partners to provide seamless support
to prisoners and their families.

My Girls

Poems
help to
heal family
bonds

“These poems are by one of
the Dads Together group. His
family regularly attended our
Family Days and Homework
Club. Despite being in prison,
he was determined to be a
good dad to his children.

I love my girls
They’ve all got curls
They’re the greatest thing in
my curly world
They pull crazy faces
And dance and sing
In fact they can do
Most anything
They make me smile
And my heart goes boom
Every time they walk
Into the visitors room
We joke and we laugh
And now I nod and I listen
Because now I think clear
I can see what I’m missing

This
Strinagde
is m

g
from nothin

BUT

LOVE

“He often sent his children
beautifully illustrated letters, which
we copied and put into a scrapbook
for the family to treasure.
“You can get some idea of what this
dad’s letters meant to his children
in this note, written to him by his
eldest daughter:

Here is something
we all should know
that is its important
for us all to grow
to stretch out a bit
and try a new thing
It’s an experience
that can make you sing

It challenges us
And can make you smile
If you fail, try again
For it might take a while
So if you are down
Thinking this is your lot
Don’t wallow in why,
Ask yourself ‘Why not?’

To Dad,

I love you so much, always
remember that.
ut an
Tuesday I read a story abo
invisible string.
The string is made from
nothing but love.
we will
And if you hold one end
er.
oth
h
eac
e
always lov
one end.
You know i’ll always hold
thing,
This string goes through any on.
pris
a
is
g
thin
one
t
even if tha
Love you

xxxxxxxxxxxx

Kerry Longhorn
Services Lead,
Invisible Walls

New

GANG

on
There’s a new gang in pris
s
dad
of
y
arm
It’s an
We’ve made some mistakes
But we’re not all bad lads
You’re welcome to join
There’s no membership fee
lls
We’re just learning new ski
e
fre
y
sta
to
us
pire
ins
Which

I miss them so much
It makes me pull out my hair
And they feel the same way
So for them it’s not fair
Because it’s me who did wrong
It’s not them who’s been bad
So when I get out
I’ll be a much better Dad

Why Not

“He also wrote ‘New Gang’
to Spurgeons to thank us for
our support. He’s since been
released, has put prison behind
him and is doing well. And
he continues to have a great
relationship with his children!”

on
There’s a new gang in pris
ce
for
e
itiv
pos
We’re a
dge
and armed with a knowle
rse
cou
s
on;
rge
Spu
on
d
Acquire
nda
age
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e
We hav
and communication is key
To be the best dads
we can possibly be
on
There’s a new gang in pris
d
har
is
g
gan
and this
That’s us on the landings
ds
dealing pink coloured car
ys
rwa
doo
in
dle
We hud
and plot what we will do
for easter and birthdays
with paint, pens and glue

on
There’s a new gang in pris
e
pos
pur
and
ion
with direct
day
nes
Wed
a
on
We meet
and write poems and verses
biscuits
We slurp coffee and munch
until we nearly burst
Then strategically plan
to put our children first
on
There’s a new gang in pris
wd
cro
a
in
out
We stand
Our children come visit
d
and are boisterous and lou
es
fac
our
nt
pai
n
They the
like tigers or clowns
ys
but we don’t give a monke
wed
allo
y’re
the
because

on
There’s a new gang in pris
lth
stea
and
s
wes
pro
They use
ure
fut
s
kid
ir
the
e
to provid
with wellbeing and health
ices
Yes, we once made poor cho
wrong
Yes, we once did something
but this gang is supportive
yes, this gang is STRONG!
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Spurgeons Young Carers

Keia: A Young Carer
at University
Keia was about eight years
old when she started helping
her stepdad care for her mum.
Joining Spurgeons Young
Carers in Wolverhampton
gave her self-confidence. Now
at University, she looks back
at how her experiences have
shaped her.

“We’d just talk and watch
movies and play games. And I
had Angie and Eve (Spurgeons
Young Carers staff members) for
support and counselling. It all
helped me become much more
confident and gave me space to
think about what I wanted to do
with my life.

suddenly have this chance to
make my own way in the world
and focus on my own future.

“Mum has Borderline Personality
Disorder, so a lot of the time
caring involved trying to get her
out of the headspace she was
in. It was tough for my stepdad
as he took on caring for her and
four kids. I tried to help him out
with cooking, shopping, cleaning
and so on.

“I’d always loved acting; from
early on, I was in a lot of school
plays. I loved ‘becoming’
someone else in a world where
I could pretend everything was
OK. Later, it became more about
the audience and giving them
the opportunity to escape into
a different world. I couldn’t
see how I could do drama if I
was carer for my mum, but my
drama teachers encouraged me
to pursue higher education.

“I’ve learned to like myself more.
I’m quite bossy and impatient,
and I used to think that was bad.
But I’ve learned that’s who I am,
and actually those can be the
positive qualities of leadership
and focus now I’m learning how
to handle them.

“I found it really hard to get
in touch with who I was as a
person because my focus was
always on looking after Mum.
But when I was around thirteen,
my high school got me into
Spurgeons Young Carers at
Wolverhampton. I’d go every
fortnight – it was two hours
of freedom from home and all
the responsibilities there and
became like a second home.
It was great being with other
young carers - they ‘got’ what
challenges I had and I didn’t
need to explain my life to them
like I did with friends at school.

“When my mum found out I
wanted to go to university, she
tried to persuade me to go to
Wolverhampton so I could stay
at home. But I really needed
to live away, so I went to
Aberystwyth.
“At first I kept going home.
I was worried Mum might not
manage without me, but also
my own identity was so
wrapped up in being a young
carer that it was a bit scary to

“Then I realised actually she
and Dad were doing OK and
managing without me – and
I was managing without
them too.

“It’s been good for me, leaving
home and going to University. I
guess many young carers don’t
consider doing what I’ve done.
But it’s such a good opportunity
to step back from being a young
carer and think through your
own hopes and dreams. It helps
you see things more clearly, and
to discover who you are beyond
that identity as a young carer. As
I found, that can be quite scary,
but also a big release too. I’m
very grateful to Angie and the
team at Spurgeons Young Carers
for helping me start
that journey.”

Spurgeons Young
Carers
We help young carers who are
involved in the practical and/or
emotional care of parents/siblings
or other family members. We
provide:

•

Advice and support including
1:1 support and issue-based
workshops

•

Monthly groups for
8–18-year-olds

•

Outings, residential trips and
extra activities during school
holidays

•

Training for schools and
professionals
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Thank You
to everyone who donated to our last
appeal for Spurgeons Young Carers!
Your generosity will enable 45
young carers to go to the national
Young Carers Festival in July THREE TIMES as many as we could
normally afford to send. They and
we are really grateful to you!

“I’ve learned to like myself more. I’m quite bossy and impatient, and I used to
think that was bad. But I’ve learned that’s who I am, and actually those can be the
positive qualities of leadership and focus now I’m learning how to handle them.”
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Spurgeons Young Carers

Young Carers:
A perspective from
Angie Jones

Angie Jones

Service Manager,
Spurgeons Young Carers
Wolverhampton

Natasha Krywald
Engagement
Communications
Officer

Angie Jones works for Spurgeons Young Carers as Service Manager in Wolverhampton and Deputy
Manager for Birmingham and is herself a former young carer. She shares some insights into her work
with Natasha Krywald from our Communications Team, also a former young carer.
Natasha: How did you get
involved with Spurgeons Young
Carers?
Angie: I started volunteering
with Spurgeons in 1995, the
year that Spurgeons Young
Carers began. It was only
then that I realised I had been
a young carer myself. It just
wasn’t something people talked
about back then. I waited for an
opportunity to be more involved!
Meantime I worked in other roles
involving young people. I finally
joined Spurgeons Young Carers
team in 2011, doing school
assemblies to raise awareness of
young carers. I later became the
team manager. I’m responsible
for things like health and safety
and safeguarding, but I also
still provide direct support to
some Young Carers because I
think it’s beneficial to have some
involvement. I love my job!
Natasha: Share a favourite
moment!
Angie: Recently we took young
carers on a trip to London; we
were standing looking up at Big
Ben and one lad said, ‘I’ve only
ever seen Big Ben on telly. If it
wasn’t for Spurgeons, I’d just
be at home on my Xbox. Being
here has made me realise I want
my life to be more than that.’ It’s
so heartwarming when a young
carer realises that they can have
their own life too.
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Natasha: Being a young carer
gave me a strong and positive
identity. Do you find other young
carers are more positive about
their caring role than other
people assume?
Angie: Yes, I’d say so. A
Commissioning Officer once
asked some of our young carers,
‘If you could take something
away from your role, what would
it be?’ and they all said, ‘Nothing.
This is who we are, this is what
we do.’
Young carers have brilliant life
skills, but their exam results can
suffer because of their caring
responsibilities. I wish more
schools and employers would
recognise their other attributes,
like their practical experience,
empathy and can-do attitude.
Natasha: What benefits do
young people get from joining
Spurgeons Young Carers?
Angie: It can be life-changing
for a young carer to walk into a
room and find everyone there
understands what they’re going
through. They might not need
huge support – for some it’s
enough to be able to talk to
someone who’s supportive if
they’ve had a bad day. Some
struggle with self-esteem and
confidence and being with
other young carers can help
with that too.

“It can be life-changing
for a young carer to
walk into a room and
find everyone there
understands what they’re
going through. ”

One lad has social anxiety but
he loved to sing, and I was so
proud of him when he sang in
front of a 1000-strong audience
at the national Young Carers
Festival!
Natasha: My own school didn’t
identify me until I’d been a
young carer for three years.
What could be done to support
young carers sooner?
Angie: Most identification is
by schools and social workers,
but it’s patchy and needs more
funding, and social workers
tend to only get involved when
a family is already in crisis. It
would be great if more young
carers could be identified at
primary school. Children that
age are less self-conscious
than teens and more likely to
start coming to a Young Carers
group and they’ll benefit longer
from having those supportive
relationships.
But for those teenage
young carers who don’t get
identified early, more could
be done to help them
self-identify as such. Our young
carers have suggested having
posters up in schools and
information up on the screens
in GP surgeries. I think that’s a
great idea.
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Loyal Royal
service after
missed coronation

Spurgeons Old
Scholars
Old Scholars are those
supporters who spent some
of their childhood living at
Spurgeons Children’s Homes
in Birchington and Reigate.
We encourage alumni to keep
in touch with us and share
their memories.

Old Scholar Phillip Chancellor was born in 1946. He entered
Spurgeons in 1950 at the age of 4 and left in 1961 at 15. He
started at Birchington Hall in Stamford and then in Twynham.
Ms Rutland was the Matron of Stamford House and Mr and Mrs
Shellard oversaw Twynham House.
Phillip remembers missing the Queen’s coronation as he
was in the sick bay with whooping cough, but he recalls the
HRH Duchess of Gloucester’s visit to the Home 1954. Phillip
also recalls how he use to pick strawberries every year at
Mr Vincent’s farm.
One of his starring moments was when Mr Addison came up to
him to let him know that his picture was in the ‘Within Our Gates’
magazine. It was a proud moment.
Phillip went to Park Lane Primary school and King Ethelbert
Secondary school and said his time at Birchington was a very
happy time with fond memories.
Apart from the names mentioned above Phillip remembers
Mr Willicombe, Ms Ellis, John Clark, Peter Szewcuzk, Fred
McPherson, Colin, Peter and Robert Shew, Peter Broadly and
Michael Birston.

Old Scholars
Reunion

Phillip never married but spent most of his working life within the
Church of England. He was a Verger for 15 years at the Queen’s
private chapel at the Savoy, and in 2012 proudly received the
Royal Victorian Medal from the Queen for his services.

We are so looking forward to meeting
many Old Scholars at the much anticipated
Reunion on 18-19th June!

Connect with us
Keep up online with how your support
is changing lives - visit our website:
www.spurgeons.org
Or like us on Twitter or Facebook and
join in the conversation:

We will give you a full report and share
some photos in the next
issue of Yours Faithfully.
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Spurgeons, 74 Wellingborough Road,
Rushden, Northants NN10 9TY
Tel 01933 412412 Fax: 01933 412010
Email: marketing@spurgeons.org
Registered Charity Number 1081182
If you no longer wish to receive
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